
How to Find a Provider Online

If you are not an Anthem member follow 
the instructions below.  
Anthem members log in to anthem.com or 
the Sydney Mobile App.

STEP 1 
Visit www.anthem.com/stclaire and select 
“Find a Provider”. 

STEP 2
Enter your location, zip or city/state.
Enter your search criteria; provider name, 
specialty type; hospital, procedure or NPI.

Or scroll down and select one of the provider type 
icons: Primary Care, Behavioral Health, Lab, 
Imaging or Hospital.

Or Urgent Care providers.

STEP 3
In the search results you will see Tier 1 
indicator for Tier 1 providers.  Providers 
without the indicator are considered Tier 2.
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STEP 4
Narrow or expand your search and view results:

On the left had side Sorting options & Filters allow 
you to further narrow down your search or increase 
the search area distance.

  

Print or email the listing using the buttons on the top 
right. The PDF only has up to the first 100 healthcare 
providers of your search results. 

View Details button for additional provider 
information 

.
STEP 5
Within the detailed view 
you’ll see information 
about the provider and 4 
options across the top – 
select Recognitions and 
look for the Tier 1 
Indicator.
.
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